MLN Circulation Committee Meeting

February 24, 2005

The MLN Circulation Committee met on Thursday, February 24, 2005 at South Charleston Public Library.  Chair Emilee Seese called the meeting to order at 10:00 a.m.

Present: Ann Farr, Judy Gunsaulis, Johnnie King, Nalini Mahta, Eva McGuire, Danny McMillion and Emilee Seese.

Minutes:
The minutes of the August 9, 2004 meeting were approved as received.

Old Business:
Following the Rules
Ann Farr stated that she would speak to the library at Richwood and remind the director of the policies.

Later it was noted that Concord and Vienna continue to switch patrons. Judy Gunsaulis agreed to contact Steve Rowe at Concord and Emilee Seese will notify Alice Thomas at Vienna.

New Business:
Inter-Library Loan Setup and Policies:
· Change MLN cards for Libraries to ptype 250 C Lynn Pauley volunteered to update the cards.

· Email address of library or contact person on MLN cards for libraries.  It was noted that many libraries already have a library email address. If these are used in the ILL module, they need to be forwarded to a contact person.  Emilee will contact Larry Arnold to determine the best way to handle this for those libraries wishing to use the library’s email address instead of a personal email.

· Notice Text (these may be edited or modified by the individual library):

Pickup Notice: AThe Inter-Library Loan that you have requested is available at your library.  Please pick up your item at your earliest convenience.@
Cancel Notice: AThe Inter-Library Loan you requested is not available.  If you would like to request a different title, please contact the library.@
More Information: ATo fill your Inter-Library Loan request, the following additional information is needed:@
· Manual Blocks C used to block patron from submitting ILL due to fines, overdues, expired card, etc. Emilee will take care of manual blocks.

· Add ILL Dept. before library’s name C the committee agreed this would a good idea.  Lynn Pauley volunteered to make the changes.

· Remote Patrons Requesting 

Although all remote patron requests goes to the ILL dept., the committee felt it was better to wait a while before this service is activated.

Z39.50 capability C it was also felt that we needed to wait before activiating this option.

It was agreed that the statement AWe reserve the right to get this material from another location.@ needs to be included on the webpage for Aremote@ ILL requests.

· Home Library C it was noted from the training that the ILL request will go to the Home Library listed on the patron’s card, even if this is not necessarily the library where the patron went to request the ILL.  There were several suggestions discussed.  It was felt until the committee knew the impact of making a change, that the home library status would remain at all libraries except Parkersburg/Wood Library.  Nalini would be the only one to change the home library of the patron card, fill the ILL request, and change the home library back.  The committee would review this situation approximately 30 days after the ILL module was up and running.

· Overdue notices with possible subject lines C Emilee will look into setting this up.

· Training: Nalini will train Pleasants, Wirt, and Calhoun Counties, Emilee and/or Nalini will train Vienna, and Ann Farr will make sure the libraries in her Service Center receive training.

· ILL Permissions C it was noted that when we were setting permissions originally, we added permission without realizing the full impact.  Emilee will work with Tammy Richards on ILL permissions. Emilee will send out password and initials once the permissions are set.

Judy also reminded everyone that if individual permissions were needed, the director of the library should notify her and she would work with Tammy to set them up.

· Barcode Issue C during ILL training it was mentioned that when ILL requests were checked out to the library and a Avirtual record@ would be created, if the same barcode number was used that was on the item, the system would (temporarily) show two items with duplicate barcodes.  It was suggested that when checking the item out to the patron the first digit of the barcode be changed to a 9.  This would also have to be done when the item was returned by the patron.  

In order for library staff to immediately to recognize an ILL, MLN libraries would be required to place a sleeve around the item showing it was an ILL and include the owning library’s name and address.  


· ILL Request Types: the system allows seven ILL request types (Book, Journal, Chapter of a Book, Proceedings of a Conference, Dissertation/Thesis, Government Report, and Technical Report are the defaults) 

It was felt that we needed:

Book

Journal

Audi-Visual

Other 

Additional types would be added based on requests and need.

· Scoping C Emilee will work with Tammy on scoping issues

OPAC

The MLN OPAC Committee will meet on Monday, February 28.  Please notify Kay McCoy at Oak Hill with suggestions.

With no further business, the meeting adjourned.

