MLN Circulation Committee

Thursday, April 15, 2004

The MLN Circulation Committee met on Thursday, April 15.  Emilee Seese, chair, called the meeting to order.

Members present: Paula Carter, Ann Farr, Johnnie King, Suzette Lowe, Eva McGuire, Danny McMillion, Nelini Mehta and Emilee Seese.

Patron Template:

It was decided that the patron template contain: name, mailing address, physical address (if different), telephone number, second phone number, ptype, barcode, home library, birth date, e-mail address and expiration date.  

A juvenile patron would have the same information and would include the name of a parent/guardian.

Patron Block Table:

Members agreed to contact the same libraries they were assigned to gather information from for the Loan Tables.

Circulation Options (Coptions):

Gloria Zinky reviewed the Coptions in the morning meeting.  The committee reviewed the Global Coptions and made the follow decisions:

#06 – Authorization required to view more of the patron record:  NO

#32 – Store check-in time and last patron in item record:  YES

#42 – Number of holds before purchase alert:  10

#43 – Additional patron fields to show in request: n-Name, a-Address, t-Phone, e-email

#48 – Give Precedence to local holds:  NO

#49 – Allow multiple title-level holds for one patron:  NO

#56 – Charge fines for days closed:  NO

#58 – Charge fines for hours library closed:  NO

#77 – Library address is determined by: Patrons Home Library

#79 & 80 – Gloria will enter this information

#85 – Duplicate checking on fields: Name, barcode, birth date

#86 – Pageslips: Gloria will enter this information

#87 – Demerits & blocked until date: N/A

Committee members will contact their assigned libraries to get the chart completed.  The deadline is Friday, April 23.

Danny McMillion mentioned that she was interested in purchasing the software to allow patron photos to be placed in the system. Raleigh County would be willing to pay the cost of the software and any library in the consortia would be able to use it, once they purchased a digital camera. She followed through on obtaining the necessary information and cost from Innovative.  Danny was given a list, by Innovative, of several libraries that use patron photos.  After contacting these libraries she learned that the Innovative program doesn’t work.

Unique ID’s:

The members discussed the various types of ID’s and what might be unique.  Other than Social Security number, which many patrons are hesitant to give, and it is illegal to require, it was felt that the best ID we could use was the patron driver’s license number.  Voter registration number was a second choice.  For school-aged children, many libraries mentioned that they use the School Lunch Number. This number is assigned to each student and retained throughout the school years, even if they move to another county within the state.  Emilee asked if anyone thought of another “unique ID,” to let her know immediately.

PCodes:

PCodes were discussed.  Zip codes, gender and age groups are some of the entries that could be put in PCodes.  It was suggested that librarians look at the State Report to see what type of statistical information they are required to have to complete the report.  It was felt that it would be best to set PCodes 1, 2, and 3 with defaults and PCode4 would be broken down into sections and assigned to each library system.  

Locations Codes:

All members need to contact their assigned library to ensure that the location codes for the library are correct.

MaxItemA, B, C, & D:

The committee was also asked to survey their assigned library to compile a list of what items they limit circulation by patron type.  It was felt that most will limit Video and DVD.  Once the information is gathered a list of the four MaxItems would be compiled.

Pre-Defined Patron Charges:

The committee suggested the following charges:

Copies

Fax

Lost Patron Card

Video Rewind Fee

Missing Barcode

Damaged Item

Missing Item

Computer Charges

Eva will check with the colleges to find out if they have any pre-defined charges.

Substitution Phrases:

“Patron has Internet Privileges” was the only one suggested.  It was decided to wait and see what else was needed.

Item Status:


It was decided that “Available” was too confusing and needed to be changed to “Owned.”

Other status included:

Bill

Claims Returned

In Processing

In Repair

In Transit

Library Use Only

Lost and Paid

Missing

On Holdshelf

On Search

 At Bindery

It was decided that “ILL Returned” was not used and could be deleted

Patron Messages:

Needed to add: “X” – See Notes

Item Messages:


Check for Parts


Damaged


Send to Tech


Deposit Required


See Supervisor


Needs Label


On-the-fly; Send to cataloging

Emilee will contact Gloria to see if the messages come up when an item is checked-in as well as when it is checked-out.

Policy Issues:

When entering a patron the name will be entered in all caps

The patron’s full middle name is required

The telephone number will be entered with area code followed by number and hyphen in between: i.e.: 304-123-4567

If a patron does not have a telephone, zeros will be used: 000-000-0000

Requirements for Patron-On-The-Fly:


Name


Address


Telephone


Barcode


Home Library

The full patron card must be completed within 24 hours. (Later the committee decided via email that only the Name, Barcode and Home Library were needed for On-The-Fly Patron Records.)

The location of the home library can only be changed if the patron moves and shows identification to that effect.

Check-in at wrong location:

According to MLN Policy, the item will be checked-in and marked in transit.

Text:

The text for the manual fines has already been written. 

Loan Determiner Tables:

Johnnie King distributed copies and gave a brief overview of Loan Determiner Tables.  Members will contact their assigned libraries and compile this information by Friday, April 23.  

The next meeting will be on Monday, May 3 at 10:00 at South Charleston.  Emilee will notify the members if the location changes.

With no further business, the meeting was adjourned.

Eva McGuire

Secretary

