MLN Circulation Committee Meeting

May 13, 2010
The MLN Circulation Committee met on Thursday, May 13, 2010 in the Childers Room of WVLC.  Chair Emilee Seese called the meeting to order at 10:00 a.m.

Those attending were: Harriet Collins, Ann Farr, Judy Gunsaulis, James Leedy, Eva McGuire, Sarah Palfrey, and Emilee Seese, Chair.

Minutes:

The minutes of the May 12, 2009 were approved as presented.

Old Business:

Problems with libraries not following the rules:

There are still problems with libraries not following the policies as voted and agreed upon by the member libraries.  
· Cards are still being entered with no middle name or just the middle initial

· Duplicate cards are being made

· Several libraries still are not requiring ID’s

At the MLN Membership Meeting Emilee will once again review the Circ. Policies, emphasizing those that are constantly being ignored by certain libraries.  It was agreed that we needed to review the difference between “Home Library” and “Agency” and why they were important.  
Interlibrary Loans Problems:
· Patron checkout: Several libraries continue to check out ILL’s to the patron.  All Interlibrary Loan items must stay on the borrowing library’s card and not moved to the patron card when being checked out.

· Renewals:  Member libraries need to be reminded to get permission to have loaned items renewed and not automatically renew them.

· Sending to the correct location: When sending out ILL, please check to make sure that they are going to correct location especially if that library has one or more branches.  Send any changes in ILL staff or requirements to Emilee so she can make sure the ILL page is update.
· Changing Limits: Set by the loan rules.  It is probably easier to override than change.

Returning other library materials: 
According to the MLN Circulation Policy, all member libraries are required to accept any material belong to another library in the consortium and return it to the owning library in a timely manner.  Although it is getting better, several libraries are still not accepting materials or holding on to them for months as a time.  Timely means within a week.  Libraries may charge the patron a fee for return postage.  Emilee will review the procedure at the Membership Meeting and will stress for directors to share this information with all employees.

Unique ID:  

Id’s are not being entered correctly.  Social Security Number should not be entered into the system.  The colleges and universities may use the students College ID.  At the General Membership Meeting, Emilee will review the procedure on how to find and clean up bad patron records.
New Business:
IUG update:

At IUG Judy Gunsaulis and Eva McGuire learned that there is a new update available.  It was suggested by Innovative that updates be loaded 2-3 months after the release.  Innovative will fix and problems a client is experiencing with the first 6 months of the update.  After that period, customers will have to wait until a patch is developed.
New circulation functions available:
Millennium will now allow text messages to be sent to patrons.  The only cost will be those associated with the carrier the patron uses.  Over 9 million text messages are sent each day.  If a patron would like to receive text messages, they will go in the same box as the email address.  You add a comma to separate them – no spaces.  You would type the phone number@SMS code.  The subject line and message needs to be short.
Courtesy Notices: 
We have talked about adding Courtesy Notices.  Emilee and Judy will work on them.

Waiving Fines:

It was decided that each library would clear their own ILL fines. This does not include charges for billed items.
Interlibrary Loans:
There are a few cases where libraries are ignoring ILL requests.  It was agreed that a library has a right to refuse a request if the borrowing library has several overdue items that they have not returned or paid for, otherwise they must fill any request received.  The members felt that if a library ignores an ILL request, an email should be sent to the Director.
Policy Changes and Updates:
It was suggested that we consider having a future discussion on Home Library.  When we set the policy, it was not realized the impact Home Library would have on hold pick-up locations.  
MLN General Membership Meeting:

Issues to be covered:
During the Committee Report, Emilee will review the information discussed at today’s meeting.  In particular she will emphasize patron records, interlibrary loans, and return of materials.  

Announcement:

It was announced that Ohio County was no longer a part of NORLIN.  When searching for ILL’s you will have to check their site.

With no further business, the meeting was adjourned.

Eva H. McGuire

Secretary

